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Responsible investment (“RI”) considers how environmental, social, 
and governance (“ESG”) issues impact the firm, the companies in 
which Apollo-managed funds invest, the communities in which they 
operate, and the world at large. At Apollo Global Management and 
its subsidiaries (“Apollo”), we have a long-term practice of using ESG 
factors in our investment management strategy and believe that 
careful attention to such factors makes good business sense.

As applicable and appropriate, Apollo:

•  Incorporates ESG issues into its investment analysis  
and decision-making processes;

•  Engages on ESG issues with applicable investments it manages;

•  Seeks appropriate and applicable disclosure on  
ESG issues by investments it manages;

•  Reports on its ESG activities and progress to limited partners; and

•  Supports the implementation of ESG practices  
in the investment management industry.

A P O L L O ’ S  R E S P O N S I B L E 
I N V E S T I N G  M I S S I O N  S TAT E M E N T
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We are proud to publish Apollo’s 10th Annual ESG Report. Since adopting our 
Responsible Investing Mission Statement in 2008, Apollo has collected ESG data 
from the companies owned by funds that we manage. Not only does this data  
form the basis for our Annual ESG Reports, but it is also useful to the portfolio 
companies themselves, who, with the help of outside experts and counsel, are 
better positioned to drive value by identifying, monitoring, and measuring the 
success of their own ESG programs and initiatives.

We appreciate that the tracking, collecting, and reporting of ESG data requires considerable time and effort; 
however, we believe strongly that this is not only a worthwhile exercise, but an essential one. As a firm that  
seeks out uncommon opportunities for investors, Apollo believes companies that actively manage ESG risks  
and seize ESG opportunities are more sustainable companies that are better positioned for long-term growth 
and success. Corporate decisions that affect the environment, employees, and communities have become a 
focus of attention for all stakeholders, including customers, regulators, investors, and the general public. 

Apollo’s ESG Reporting Program continues to be recognized as a leader in the industry. Over the course of the 
last ten years, we have helped dozens of our funds’ portfolio companies to evolve from anecdotal to financial-
style reporting of ESG data, and to increasingly view ESG as a driver of value and not solely through the lenses 
of risk management and compliance. Apollo continues to review the developing landscape of ESG reporting 
and, with input from expert advisors, portfolio companies, and investors, to provide what we see as an industry-
leading methodology for evaluating companies’ ESG performance. We have come a long way in the last  
decade, and we are excited to embark on another ten years of responsible investing at Apollo.

F R O M  A P O L L O ’ S  L E A D E R S 

2018 ESG SUMMARY ANNUAL REPORT



$815,230,095
donated by portfolio companies  
to charitable organizations

total weight of waste recycled

Apollo Celebrates a Decade of Achievement

375+

19.8M120+

37
ESG webinars 

portfolio company  
ESG reports submitted  

to Apollo

portfolio companies that have 
participated in Apollo’s ESG 

Reporting Program



total weight of waste recycled

Apollo Celebrates a Decade of Achievement

21,000+

19.8M
37

945,000+
hours volunteered by portfolio 
company employees

95 Number of Portfolio  
Companies Reporting

portfolio 
company  
site visits
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ESG data  
points reported 
by portfolio 
companies
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1st portfolio company 
site visit; 1st training 
for investment 
professionals;  
1st report published 
to investors

2010
1st Portfolio 
Company 
Conference 
is held, with 
24 portfolio 
companies 
represented

2011 Launch of ESG 
Webinar Series;  
RI Committee of 
LP Advisory Board 
is formed

2012

Why has Apollo spent a decade developing what we believe is the most rigorous and 
detailed reporting in our industry on environmental, social, and governance (“ESG”) issues? 
Because Apollo sees that ESG has evolved from a source of risk to a creator of value. 

As one of the world’s largest alternative investment 
managers, Apollo believes that consideration of ESG 
issues is essential to companies’ success: it enhances 
their ability to manage risks, including regulatory 
and reputational risks, and identifies areas for cost 
savings and for growth. Collecting detailed data and 
sharing it with portfolio companies and our investment 
professionals better positions them both to improve  
ESG performance and identify the areas in which 
companies are well-positioned for the future. 

Apollo’s RI Program is based on three pillars: thorough 
diligence of ESG risks, meaningful engagement with 
portfolio companies post-acquisition, and annual reporting 
of both quantitative and qualitative ESG metrics. With 
portfolio companies that collectively employ more than 
300,000 people, the scale and potential impact of 
Apollo’s RI Program can be considerable. 

For 2018, 64 portfolio companies reported more  
than 6,000 unique ESG data points. Beyond data,  
Apollo helps portfolio companies to achieve their  
own ESG-related goals or targets through engagement, 
periodic communication, and by providing them with 
access to experts and to each other. Our Portfolio 
Company Conference, held every other year, is a central 
nexus of information exchange across a wide range  
of ESG issues.

Apollo first took note of ESG issues in 2007, formalized 
our program in 2008, published our first annual report 
in 2010, and convened the first Portfolio Company 
Conference in 2011. In ten years, we have helped 
dozens of our funds’ portfolio companies to evolve from 
anecdotal to financial-style reporting of ESG data —  
and to evolve from a compliance and risk view of ESG  
to seeing a new path to value, as we do. 

A P O L L O ’ S  D E C A D E  
O F  D R I V I N G  
E S G  P R O G R E S S

2008
2008
Apollo formalizes its 
commitment to RI, 
appoints a Chief RI 
Officer, and centralizes 
its RI Program

2009
Apollo develops 
and pilots a 
portfolio company 
engagement program 
and endorses the 
American Investment 
Council’s Guidelines 
for Responsible 
Investing 

T H E  E S G  O P P O R T U N I T Y
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2018
2nd Portfolio 
Company 
Conference 
is held, with 
25 portfolio 
companies 
represented

2013
3rd Portfolio 
Company Conference 
is held, with 39 
portfolio companies 
represented; analysis 
of quantitative 
portfolio company  
ESG data is published 
for the first time

2015

Impact 
Measurement 
Initiative is 
launched; Apollo 
becomes first US- 
based PE firm to 
win Pantheon’s 
GP Responsible 
Investment Award

2014

Apollo’s 
ESG Digest 
is launched; 
100th portfolio 
company is 
engaged

2016
2017
75th portfolio 
company site 
visit; 4th Portfolio 
Company Conference 
is held, with 45 
portfolio companies 
represented; 
portfolio company 
ESG data is 
benchmarked for  
the first time

2018
Apollo’s 10th 
Annual ESG 
Report, and 
first publicly 
available  
report  
(July 2019)
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portfolio company board  
meetings in 2018

2018 ESG SUMMARY ANNUAL REPORT

4



Corporate Governance  
and Transparency

T H E  E S G  O P P O R T U N I T Y

Apollo introduced West Corporation to its ESG  
and compliance reporting process soon after 
Apollo-managed funds acquired the company in 
2017, helping the telecom to envision a program 
of ESG excellence. West developed “West on the 
Green,” an ESG-focused team of employees from 
across the company. Their initiatives have included 
more efficient printing technology, water fountains 
to decrease plastic bottle use, and an expansion of 
the company’s recycling program. Apollo also made 
experts in risk and compliance available to West, 
which also undertook internal efforts to consolidate 
and rationalize diverse policies from different 
departments. In a major effort, West surveyed every 
employee and interviewed more than 80 senior 
managers to identify their concerns, and then 
began to address these issues with the support of 
the company’s board and executive team. West 
believes that efforts like these make West a better 
place to work and a more nimble and resilient 
competitor in its markets. 

 “Apollo’s ESG and compliance reporting is more  
of a resource than a task. They don’t simply measure 
our performance, they identify experts who help 
our teams win. I’m really proud of the culture of 
compliance and environmental awareness that  
we are building here at West.”
—  Nancy Disman, Chief Administrative Officer  

and Chief Financial Officer

Case Study 
West Corporation,  
Omaha, NE

Good corporate governance is the 
foundation for sustainable growth, 
economic efficiency, and financial 
stability. Intangibles such as corporate 
culture and governance now represent 
an increasing share of corporate value. 
Recognizing that good governance  
drives value, Apollo pays close  
attention to the governance practices  
of portfolio companies.

One indicator of a company’s commitment to ESG 
objectives is its ESG oversight: portfolio companies 
report to Apollo on their corporate governance policies 
and related training, frequency of board meetings and 
attendance, and the frequency with which boards 
receive ESG information or reports. Portfolio companies’ 
compliance and risk management practices are 
also central to good governance, and portfolio 
companies report on their codes of conduct and 
various governance policies and trainings, including 
anti-bribery policies, cybersecurity, and data privacy. 
Corporate accountability also requires transparency: 
setting internal goals, establishing processes to achieve 
them, and reporting periodically on the company’s 
progress. Portfolio companies are asked whether they 
made ESG information publicly available. Apollo intends 
to continue these efforts to assist portfolio companies 
in the pursuit of these governance-related goals. 
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Sustainable Consumption 
and Production

T H E  E S G  O P P O R T U N I T Y

Sustainable development meets the needs of the present without compromising 
future generations. This often requires transforming how companies produce 
and what they consume; making more efficient use of resources, capital, and 
technology to reduce economic, environmental, and social risks. Sustainability 
has taken its place as a strategic business imperative that can threaten or 
enhance a company’s long-term success.

Apollo’s ESG program challenges portfolio companies to understand how they can improve their operations 
by making consumption and production more efficient and sustainable. Companies report their water and 
energy consumption and relevant reduction initiatives, as well as their waste production and recycling data. 
In 2018, 97% of portfolio companies reported having waste reduction initiatives and 63% reported recycling 
waste. Apollo looks for evidence of disciplined water management and water recycling and reuse, and in 
2018, 74% of portfolio companies that use water in their operations reported these initiatives in place. 

Portfolio companies are also asked to disclose how they monitor the sustainability of their supply chains to 
reduce both economic and reputational risk. In 2018, 69% of portfolio companies reported having a supplier 
code of conduct or a responsible contractor policy in place or in development. Many portfolio companies 
also incorporate provisions against child and forced labor in their contracts with suppliers, and conduct site 
visits to ensure compliance.

Verallia, acquired by Apollo-managed funds in 2015, is one of the world’s leading 
manufacturers of glass packaging for food and beverages. As the company strives to 
provide healthy and attractive glass packaging, it is proud to be a leader in sustainable 
consumption and production. Customers today are looking to suppliers who can help 
minimize their environmental footprint, making glass an attractive choice for many. 
Infinitely recyclable, glass bottles and jars are collected and recycled to become new food 
containers all over again. Since committing itself to reducing its environmental footprint 
several years ago, Verallia has invested in seven household glass processing centers,  
and continues its efforts to use as much recycled glass as possible in its furnaces. 

Case Study 
Verallia, Courbevoie, France

 “Glass is a 100% recyclable material, and recycled glass (cullet) is a main element in our production. Verallia is committed  
to using as much recycled glass as possible in its furnaces, to help preserve raw materials and to reduce its CO2 emissions. 
Cullet is a main element in our circular economy scheme and today the availability of cullet is our only limitation.”
— Michel Giannuzzi, Chairman and CEO

2018 ESG SUMMARY ANNUAL REPORT

6



7
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Climate Action
T H E  E S G  O P P O R T U N I T Y

84 of portfolio 
companies 
reported having 
greenhouse 
gas emissions 
reduction 
initiatives
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Climate change produces hazards that threaten global 
infrastructure, and the health, water, and food security of millions. 
In response to a changing climate, public and private institutions 
around the world, including many financial institutions, have begun 
to mobilize. Nearly every major bank has acknowledged climate-
related risks and articulated commitments to address those risks. 
In April 2019, the Network for Greening the Financial System — a 
coalition of 34 central banks and supervisors — published a report 
concluding that climate-related risks are a source of financial 
risk, and affirmed their collective responsibility to ensure that the 
financial system is resilient in the face of these risks.

Apollo was one of the first investment managers to require portfolio companies to report 
their greenhouse gas (“GHG”) emissions on an annual basis, and continues to encourage 
portfolio companies to understand relevant climate-related risks. Apollo also asks portfolio 
companies to report on energy and fuel consumption and cost, on reduction programs, 
and on the goals or targets they achieved. Apollo also facilitates an annual GHG emission 
calculation webinar, where climate experts engage with portfolio companies to help 
identify and calculate their GHG emissions, then provide them with industry-specific 
resources to better understand their climate-related risks. 

Acquired by Apollo-managed funds in 2018, Sun Country Airlines has set a goal to reduce its fuel 
consumption by 736,000 gallons in 2019. The company’s 14 new technological and business 
initiatives to achieve that goal have already begun to show results: from Q1 2018 to Q1 2019, the 
airline reduced its gallons per passenger by 12%. Removing redundant ovens and coffee makers from 
planes, and installing new, lightweight seats, has cut aircraft weight — the primary driver of fuel 
burn — while new software and procedures, such as using only one engine while taxiing, have also 
contributed to savings. The airline’s “Soaring to Sustainability” initiative aims for zero waste, including 
waste collected on aircraft. Through partnerships with local governments, a company-wide recycling 
program, and employee awareness training, Sun Country has diverted more than 300,000 lbs. of 
waste to recycling while simultaneously reducing fees and taxes related to waste removal. 

Case Study 
Sun Country Airlines,  
Eagan, MN

 “Sun Country has made great strides in recent years, but 
there is much to be done as we seek to be the best stewards 
of our natural resources. I am excited about our future and 
our dedicated employees’ efforts in this area.”
— Jude Bricker, President and CEO
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When employees are engaged with their 
work and their organizations, both they 
and their companies benefit. Studies have 
shown that teams with higher employee 
engagement enjoy lower costs, increased 
profits, and a safer workforce and 
generally outperform their peers: Gallup 
reports that work units in the top quartile 
in employee engagement outperform 
work units in the bottom quartile by 10% 
on customer ratings, 22% in profitability, 
and 21% in productivity. Work units in the 
top quartile also reported significantly 
lower turnover rates and fewer safety 
incidents and quality defects.

Since the beginning of its ESG Reporting Program,  
Apollo has recognized the inherent links between 
employee engagement, safety, and company 
performance. Among other metrics, portfolio companies 
report quantitative data including voluntary turnover 
and total incident and lost time rates. Apollo also asks 
companies to submit qualitative descriptions of their 
employee engagement and diversity initiatives because, 
when properly executed, these yield benefits like 
increased productivity and lower employee turnover,  
and help companies retain and attract top talent. 

Respect for Workers
T H E  E S G  O P P O R T U N I T Y

Phoenix Services, acquired by Apollo-managed funds in 2018, 
recently launched a “Safety Starts With Us” initiative as part 
of its Zero Harm strategy. The new initiative aims to engage 
supervisors and employees and provide them with resources 
to become safety advocates at their facilities. By creating 
safety leaders at all levels, Phoenix has improved its safety 
culture and brought the company closer to its goal of Zero 
Harm. In 2018, the company launched a mobile app for event 
reporting and employee observations. Health and safety data 
from 38 facilities across nine countries on five continents is 
now gathered centrally in real time. Phoenix uses this data at 
the facility, regional, and global levels to identify hazard trends, 
recognize potentially serious events, and tailor strategies to 
reduce risk. These efforts contributed to a 54% reduction in the 
company’s total recordable injury rate over the last four years, 
making Phoenix a safety leader in the steel services industry.

 “Using technology and data analytics to drive our 
EHS strategy has been a game-changer for Phoenix 
Services. We are continuously looking for new and 
innovative ways to engage our workforce on our 
journey to Zero Harm.”
—  Clint McGinty, Vice President,  

Environment, Health and Safety

Case Study 
Phoenix Services,  
Kennett Square, PA
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Respect for Workers

of portfolio companies 
reported having employee 

engagement initiatives
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donated by 
portfolio  
companies to 
charitable  
organizations  
in 2018
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T H E  E S G  O P P O R T U N I T Y

Responsible Citizenship

In an increasingly interconnected world, not only are companies expected 
to create cleaner and healthier products, but companies are also asked 
to address community needs and safeguard public trust. Across sectors, 
companies are utilizing a variety of tools to meet these challenges: investing 
money, providing services and technical assistance, deploying human 
capital, and developing products and services that have a positive impact. 
Responsible citizenship efforts are often tied to business strategies that 
prioritize social and environmental goals that are aligned with sustainable 
business operations. Many companies now recognize that acting responsibly 
makes good business sense and is essential to their future prosperity. 

Apollo’s ESG Reporting Program seeks to measure and encourage responsible citizenship efforts at 
portfolio companies. In 2018, portfolio companies reported on more than a dozen quantitative and 
qualitative metrics designed to capture a variety of programs and initiatives, including philanthropic 
giving, payment of state and local taxes, volunteer efforts, community outreach, customer 
satisfaction, and product quality and safety. Apollo also asks portfolio companies to identify any 
products or services that generate a positive social or environmental impact, and many do — in 
education, job search, healthcare, nutrition, and more.

The employees of Rackspace, a leader in managed cloud computing that was acquired by Apollo-managed 
funds in 2016, serve not only their customers but also their communities around the globe. Since the company’s 
founding, “Rackers” have sought to leave the world better than they found it, helping those in need and promoting 
responsible citizenship. Rack Gives Back, the company’s employee-led volunteer program, connects Rackers with 
opportunities to share their time and talent — whether mentoring in schools, leading food drives, or rebuilding 
after natural disasters. Rackspace supports employee service with up to 24 hours of annual paid volunteer 
time, and in 2018, Rackers volunteered more than 27,000 hours for local nonprofits. They also donated almost 
$650,000 to the Rackspace Foundation, bringing the decade’s total donations to more than $4 million, which 
benefit students at seven schools near Rackspace’s headquarters in San Antonio, TX.

Case Study 
Rackspace, San Antonio, TX

 “Having a shared sense of purpose and the ability to serve others brings Rackers 
together as one team. Working for a company that encourages employee service 
also helps attract the talent Rackspace needs — those who serve our customers, 
our communities, and our fellow Rackers.”
— Laura Sue D’Annunzio, Chief People Officer
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As one of the world’s largest alternative investment managers, Apollo is committed 
to recognizing ESG issues and opportunities in our own global operations. We seek 
to address them through local and firm-wide programs, partnerships, employee 
networks, philanthropy, volunteerism, and more. 

What Apollo Is Doing as a Firm 

global offices

employees including 400+ 
investment professionals

16
1,200+
$300B+

Los Angeles

San Diego

Purchase, NY

London

Shanghai
Tokyo

Hong Kong

Madrid Luxembourg
Frankfurt

Singapore

Mumbai

Delhi
New York, NY

BethesdaHouston

in assets under 
management 

Apollo Global Management 
(as of March 31, 2019)
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As a global firm, Apollo is acutely 
aware of the need to manage our 
environmental impact. Our 2018 

Going Greener campaign has virtually 
eliminated the use of disposable plastic, 
cutting it by 90% across all our offices. 
We also ensure that the firm’s desktop 
computers, servers, and network equipment 
are recycled, where possible, or properly 
disposed of at the end of their useful life.

At portfolio companies:

Apollo Veterans Initiative

In 2018, Apollo’s computer 
recycling program saved:

What Apollo Is Doing as a Firm 

Energy 14,183 kWh

GHG Emissions 525 kg of CO2

Air Emissions 1,576 kg

Water Emissions  616 kg

Hazardous Waste  92 kg

Solid Waste 510 kg

Veterans have been a focus for 
Apollo: leadership, teambuilding, 
and other skills they acquire during 
military service make them valuable 

contributors. Since 2014, our Apollo Veterans 
Initiative has championed and supported the 
hiring and retention of veterans at both Apollo 
and Apollo-managed funds’ portfolio companies, 
through philanthropic efforts as well as providing 
access to our pipeline of veteran talent. The 
Apollo Veterans Affinity Network strengthens 
Apollo’s own efforts to remain a veteran-friendly 
work environment and to recruit, hire, and retain 
veterans, members of the Guard and Reserve,  
and military families.

Apollo Women Empower (“AWE”) seeks to engage all employees to support the hiring, development, 
and retention of women at Apollo. AWE provides forums to build mentoring and sponsorship 
relationships, networking, training sessions, and external events that promote women in the financial 
industry. Through local task forces, AWE is extending its effort to all Apollo offices worldwide. 

70% 15,748 
4have formal 

veterans  
programs

veterans are employed 

portfolio company 
CEOs have served
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This ESG Summary Annual Report (the “Report”) has been prepared by Apollo Global Management, LLC 
(“Apollo”) for informational purposes only.

This Report covers the time period beginning on January 1, 2018 and ending on December 31, 2018, unless 
otherwise indicated.

This Report was prepared for the sole purpose of summarizing portfolio companies’ ESG processes and 
strategies and not to summarize investment performance. This Report does not constitute an offer to sell,  
or the solicitation of an offer to buy, any security, product, or service, including interests in any Apollo- 
managed fund.

Past performance is not indicative nor a guarantee of future returns. Any information provided in this Report 
about past investments is provided solely to exemplify various aspects of Apollo’s and portfolio companies’ 
previously utilized ESG processes and strategies. Data provided in this Report is intended to illustrate 
applicable, available information provided by portfolio companies. Not all ESG metrics are applicable to every 
portfolio company, and methodologies for measuring ESG metrics may differ.

The information contained in this Report may not necessarily be complete and may change at any time without 
notice. Apollo does not have any responsibility to update this Report to account for any such changes. Certain 
information contained herein may be “forward-looking” in nature. Due to various risks and uncertainties, actual 
events or results of the actual performance of any Apollo-managed fund may differ materially from those 
reflected or contemplated in such forward-looking information. As such, undue reliance should not be placed 
on such information. Forward-looking statements may be identified by the use of terminology including, but 
not limited to, “may”, “will”, “should”, “expect”, “anticipate”, “target”, “project”, “estimate”, “intend”, “continue”, or 
“believe”, or the negatives thereof or other variations thereon or comparable terminology.

Apollo makes no representation or warranty, express or implied, with respect to the accuracy, reasonableness, 
or completeness of any of the information contained herein, including without limitation, information obtained 
from portfolio companies or other third parties. Some of the information contained herein has been prepared 
and compiled by the applicable portfolio company and has not necessarily been reviewed or independently 
verified by Apollo. Apollo does not accept any responsibility for the content of such information and does not 
guarantee the accuracy, adequacy, or completeness of such information.

The information contained herein is not intended to address the circumstances of any particular individual or 
entity and is being shared solely for informational purposes. The securities and portfolio companies identified 
and described herein do not represent all of the securities or companies purchased, sold, or recommended 
by Apollo-managed funds, and the reader should not assume that investments in the securities and portfolio 
companies identified and discussed herein were or will be profitable.

L E G A L  D I S C L A I M E R
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